/zg%)ziﬁlfM(E

asino & Resort JOB DESCRIPTION
POSITION TITLE: Database Manager
DEPARTMENT: MIS
SALARY: DOQ

POSTING DATES: 7/31/26-8/14/26
GENERAL DESCRIPTION:

Reports to the MIS Director in matter concerning the databases present at the Spirit Lake Casino &
Resort. Will design, implement, and maintain all databases or environments for vendor databases within
the Spirit Lake Casino & Resort.-Adheres to a high level of confidentiality.

DUTIES AND RESPONSIBILITIES

¢ Maintain all databases within the Casino and Resort, compiling the information into an overall
database from which to base our marketing strategies.

e Working with the marketing department to maintain the players club, and enhancing the players club
with the addition of the bingo player information, the check cashing information, the casino
information, the buffet, marina, and other facilities on site.

e Assist Department Directors in creating custom reports using the databases available within the Spirit
Lake Casino & Resort’s IT infrastructure.

e Ensure that the backup systems are in working order and that backups are done daily.

e Prepare an annual report due in May to the MIS Director of the state of the databases to help with
future planning.

e Shared IT systems end user support.

e  Archiving data from computerized systems to ensure the proper functioning of all systems.

e Assisting surveillance and investigations by providing any information which can be gathered from the
computerized systems within the casino.

e Other duties as may be assigned.

RELATIONS WITH OTHER DEPARTMENTS:

Will work with other departments in the capacity of providing information to them in the form of custom
reports which will be generated from the databases within the casino.

QUALIFICATIONS

Two-year computer programming degree or equivalent IT degree.

Two years of experience in a computer related field, preferably working with databases.
Experience with Microsoft SQL preferred, but other databases software will be considered.
2-4 years gaming experience preferred.

Must work evenings and weekends.

Must pass random drug testing.

Must consent to a background check in order to qualify for a gaming license.

EMPLOYMENT STATUS:

Full-time, permanent, Salary (DOQ). Full benefit package, Health Insurance, Life Insurance, Personal
Time Off, 401 K Plan. Native American Preference applies.



