
 

 

 
 

JOB DESCRIPTION 
POSITION TITLE: Slot Technician 
DEPARTMENT: Slots 
SALARY:  DOQ 
POSTING DATES:         Until Filled   
 
GENERAL DESCRIPTION: 
 
The Slot Technician is responsible for assisting the Operations Division with service and repair 
support. This includes equipment / systems repair and maintenance, as well as participating with 
serving our guest along with the Operations Team. 
 
DUTIES AND RESPONSIBILITIES: 
 
 Responsible for periodic maintenance of all slot machines and other related equipment. 
 Responsible for maintenance of all required paperwork. 
 Must be able to repair / fix all major machine and system malfunctions. 
 Must maintain excellent customer relations, at all times. 
 Other duties as may be assigned. 
 
QUALIFICATIONS: 
 
 Must possess a High School Diploma or GED. 
 Must have a two-year degree in electronics, or must have four (4) years of Slot Technician 

Experience. 
 Ability to work independently. 
 Excellent Customer Service Skills. 
 Must have Excellent Math Skills. 
 Must dress in proper attire and in accordance with company policy. 
 Must pass pre-employment / random drug tests. 
 Must consent to a background investigation and be eligible for a gaming permit. 
 
EMPLOYMENT STATUS: 
 
This is an hourly full-time position, with full benefit package of Health Insurance, Life Insurance, 
Personal Time Off and 401K Retirement Plan. Native American Preference applies. 
 


